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1. Jane, what is going on in the kitchen?
2. Were you hurt?

3. 1 will. Trust me.

Conversation: What was that terrible noise?

Jane dropped a stack of plates on the floor because they were too slippery.
Her mother wasn’t at all happy....

Mather caucsnsmaamatllsnssisasassas

Jane: I'm sorry. I"ve just dropped a stack of plates.
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Jare: Fortunately, no. But I'm terribly sorry.

Mother: I'm glad you're not hurt, but please, you must be careful next time!
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missed / had / I'm sorry / that’s /been

Helen: John, I'm sorry.

John: Where have you .............. 1............, Helen? You're over an hour late

Helen: | was late because I........... 2., the first bus. | took the second bus.

John: Why are you getting off work so late? The office close at six, doesn’t it?

Helen: Yes. But those are the rush in the moment. And my........3.........7 asked me to do
some urgent letters.

John: Didn’t you tell him you............... O caseaminies an appointment?

Helen: Well, no. | thought | could finish it in five minutes. If | hadn’t been missing the bus in
the traffic, | wouldn’t have been so late............... LT

John: Well. You're here. Let’s enjoy our meal.
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Clerk: Hello. May | help you?

Somsri: Hello! I'd like to send this package to Thailand.

Clerk: Sure. Would you rather send it by air or ground?

Somsri: What is the difference?

Clerk: It takes up to 60 days to deliver it if it is sent by ground and about 2 weeks by air.
Somsri: Oh, I'd prefer to get it there as soon as possible.

Clerk: Would you like to insure the package? You can get some money back in case your
package gets lost.

Somsri: Oh, yes, certainly.

Clerk: Let’s weigh it now. It’s 20 pounds.

Somsri: 20.... When | weighted it at home it was only 9.2 kilograms.

1. What does Somsri want to do?

2. How does she want to send the package?

4. Does Somsri insure the package?

5. How much does the package weigh?
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