Listen and complete what you hear.

R = receptionist, D = Dad, M = Mum, P = policeman

R: Good evening, sir. Good evening, madam.

D: Good evening. Can we have I.................. double rooms, please?
R: Do you have a reservation?

D: No, “..................don"t.

R: ’'m sorry, sir. The hotel is >...................

M: Oh nol!

D: Comeon.“................ | know another hotel °.................. here.
P: Excuse me, sir. Is this your car?

D: Yes, it is. What's the problem?

P: Thisis®.................., sir. Look at the sign.

D: I'm very sorry.

P: Can | see your driving license, please?



