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A BAD LINE
Robotics Limited. Good morning
Good morning. ... I..w. toMr Rodriguez
please? .................. is Bob Whittaker.
I'm sorry, ............ you repeat your name more
............................. please?
Yes, of course, Bob....Whittaker
IM i, T CANMT e you very well. Could
YOU oo 1T plEase?
Yes, Bob Whittaker. That's W H I double TAKER
I'm sorry his line's ... CanI

; . @ message?

Ve.s could YOU oot him to call me ..o iomssissas
please? My number's London 350-2261
I'm sorry, where are you ..............c.cc.e..e.. from?

From London
OK, thank you Mr Whittaker. Goodbye
Goodbye and thank you.

A RELUCTANT CUSTOMER
Twiney Industries. Can I help you?

600d MOrNING. ....ccoovvrivrmmmrisiamrn ; R to the
Purchasing Manager please?

Who's .. .. please?

This is Bob Whnﬂoker' from Caracax Limited

(@ 1TSS | [ L1}

o Bnen

Good mornmg My name’s Bob Whittaker from Caracax
Limited

Yes. What do you ... .

EIN coinorasamnnions obouf the 1177501111748 CA——
you.

Literature? What literature?

CONCerning our New ....................... of office equipment
Ahyes! T ... NOW. Very attractive but

very expensive....
and excellent quality! Mr. O'Brien, I'm in your

3 .. this week. WhencanI ... youa
visit and give you @ d....ccocoocervericrnne sl

I'm sorry Mr Whl‘r'rake.r' We. have G" The. office
equipment we ... AESET—— at the moment.

WEIL- XV Gall Youl simamumsanawinisn in a few months.

Why not, Mr. Whittaker? Goodbye!
Goodbye, Mr O'Brien and thank you for your timel




