Complete the sentences.
Move the words in the box
and drop them in the
correct place.

guard reception centre lift e
backpackers receptionist platform ﬁi
tourist guests ticket n

1. Twenty _______________ were staying in the hotel. It was very busy.

2. We went upstairsinthe _______________ .

office before we can see

3. "Quick! We need to go to the

the film."
A ThE oo oo o was very helpful. He gave us a key for our room.
5. "Excuse me, do you know where the hotel _______________ is?"

6. This hotel has very good facilities for

. They can

leave their rucksacks in a safe place.

7. The was helping the lady.

She was waitingonthe _______________ but
she had lost her ticket.
8."Let's ask for a map of the city in the

information




