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I'd like to open an account "¢;

Wiitie the number of each item (1=7) next
to the: comect word or phrase (a—g)

8 achequebodk e £
a bank card

a bank book

a bank statement

a payrgn sip

an ATh machine

|m = ad o

1 €43 Listen to ten office workers in London ask
for services at a bank. What does each person
want to do? Complete the notes.

open an #coount

order a new

cherk his

payachequentoher __

send Some Money

depost money into bes =

E payhseleciaty

h buy some

I

O - -

- o

:Il'."l!?l's'!' an "
onder 3 new

2 § &8 Now listen to four replies. Match each
raply (1-4) with one of the services requested
above.
1l 20 30 &0

3 ¥ #38 Listen again to each reply. Make notes of
all the important information.

Leaming tip | Heod TD (passpert | deiving lizemca),
Taking notes ekps to focas your attention. Don't by FJ

to wirite everything you hesr - fust concentiate on the 3

miast important information. Nota only the key words

nnd kmere everything else 4
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Things you can say

I'd like to open an account, please.

I'd like to pay this cheque into my cument account, please.
Can | send some money abroad from here?

| want to deposit this maney into my savings account.

I'd like to buy some traveller's cheques, please.

Could | see someane to arrange an overdraft, plesse?

Does that mean | can get at the maney immediately?

So that means if | save over £25,000, Il get 3.5% interest?
Do you mean that | can't wathdraw the money for three years?
So you're saying that | have 10 pay £295 i | want this account?
What do you mean by "penalty’?

I'm sorry, Can you explan what 'vanable' means?

Could you say that again?

f'm sorry, but | didn't quite catch that

1 don't quite get what you mean.

Can you run that by me agan, please?

Things you mught hear

Tl need to see some form of identification, such as your
passport, of driving licence.

1 can certainly order a replacement for you here.

You need o telephone our 24-hour emergency number to
report it

Can | have your paying-n slip and your bank card, 100, please?
Unility bills take seven working days fo go through.

Which type of savings account do you want?

if you want to withdraw some money, then you should give
30 days’ nofice.

if you take money out, you won't get any imterest for that
maonth.

You have to apply online for that.

We can't do it here in the branch.




I'd like to open an account Milo

[ -
Focus on .. o
m \lf
Match each verb with an expression |
2 borow an overdiaht Did you know ...7
b lend & cheque into your account hhﬁmmm”mmm
c-.\ngw money o someone Pound (Gas you lend e 20 quig
d- deposi money from your account MWWMWMMWM
€ amange money from the bank mm'm”dﬂﬁﬂdam,
Complete with the missing prepositons. j
a save__wp_ 10 buy something :
L - 3 ctheque
cowlke . alean
e 80 apphcation form
e appy ... s mongage
| invest_____a company
! Listening - Understanding details

1 €6 Raymond, from Hong Kong, is working in Canada and decides to open
a savings account. Listen to a bank clerk explain various savings accounts,
Tick ¢ the account Raymond chooses.

frtResene (] BonusSaver (] Regulr S [ oSvigs [
2 (i) Listen again and find six mistakes in the form below,

i 255735 anualy atleast$15,000
i B eeytieemonts  20daynotcebefre wirawsl
Regular Saver 23 oarywomonths  nointerestpaid f withdraw money

i 5% eveymonth save atleast $100 per month



C Speaking - Confirming details
Speaking strategy: Making sure you understand
1 Underline the phrase Raymond uses to make sure he 3
has understood correctly.
Bank dlerk: Cur & Saangs account & instant access, Too.

Raymond: Does that mean | can get at the money immediately?
Bank clerk: Yes, and there's no penaky.

2 Here are some other expressions you can use.

Sa, in other words, .7 Do you mean .7
50 you're saying that .7 So that means .7

Speak up!

€412 You will hear five statements,

Use the expressions in Exercises 1

and 2 to reply to each statement,

confirming the details.

Esample: a

Yo hear: The bderest rate 5 3% but, i you
have over £25,000 invested, then
b goes up bo 351

You say: So thob means (f | save over
£25,000, 1 get 351 interest?

40
mm‘o I'd like to open an account
1) Speaking - Asking about terms you [ ]
don’'t understand conditionals
Speaking strategy: Asking for clarification Cor "‘"::x::ﬂ"‘f’"mﬂ
11
1 Look at this extract. Underline the phrase Raymond uses to ask i
the bank clerk to explain a term he doesn't understand. o vou will get
Bank clerk: There's a penalty if you take money out ""‘::‘ "”"‘“"“ S
Raymond: What do you mean by ‘penaty? wum t ‘u"
Bank clerk: Well if you withdraw maney, then you won't get any interest for M VRN 0 e
that manth. 2 N _gu et 1o
# Hr e thr s you o e g e
What exactly does .., mean? notios.
I'm sory. Can you explain what ... means? b money out,
e arw nterest for
Speak up! WM
€ You can'l open a First Reserve
3 €3 You will hear five statements. Use the expressions above to P . E5,000
ask about the words you don't understand. 10 invest.
Evample: a d i ..., 8 BONUS Saver
You Wear: This account has & variable rake of inkeresé. account, i BEY
You say: |'m sovy. Can you explaun what ‘variable means ! interest rate of three percent
You hear: Variable means the inberest rabe can go down or uwp. e il . ordine, then
2 vanable? ¢ memmum balance? & automatic fee-free overdraft? you can't have an e-Savings
b secured? 4 lump sum? account,
L9 A
. Listening - In a post office
1 €4 Listen to eight customers ask for servicesata 3 6 Listen again and complete the
post office. Tick # the services they ask for. label.
pay uiity bis [] ovply fora dovng beence [ cuSTOMS DECLARATION CN
svwmomentl]  bwuwe s L] DECLARATION EN DOUANE 2 - 5o
by car insurance [ apply for or renew a passport [ e hmm
transfer money [ buy phone cards [] S S _'-'
save and invest money [ redirect post []
10p Up your mobde phone ] collect their pension [
pelape!mullum[] buy home insurance []
get a cedit card []

2 €4 Brigitte is in a post office in London. She
wants to send a package. Listen and answer the
questions.

4 Where does she want 1 send the pacage?
To Seabzeriand,

b Whoisshe sending it 10?
d WWhat servics does she decde To use?

Surtace mail (] Airmad []
Intermational Sgned For []  Airsure []
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