MATT MURPHY,

MYSTERY SHOPPER

1. MNoegHaiTe cnoga 3 iX 03HaYeHHAMM

customer | shop assistant changing room queue | checkout chain store shopping mall

department store SEe discount

1. Help that you g2t in place such as a shop, restaurant or hotel. service
2. One of a group of shops owned by the same company.
3. Alarge shop with different parts that sell different types of things.

4. Aplace in a shop where you can try on clothes.

5. A person who buys goods from a shop.

6. Alarge building with lots of different shops.
7. Areduction in price.

8. Aline of people waiting for something.

2. A place in a large shop where you pay.

10. Someone whose job is selling things in a shop.

2. [JonoBHITH peyeHHA CN0BaMK 3 LOBIAKK

customer shop assistants changing rooms gueue checkout
chain stores shopping malls department stores service
b

1. | get a twenty percent discount at the bookshop because I'm a student.

2. There were really long (a) at the supermarket today - there were only three (b} '
open. Perhaps a lot of the (c) Larell.
3. Excuse me, where's the 7 I'm not sure if these trousers are the right size.

4. The shops on the High Street are really quiet on cold days. Everyone prefers to drive out to the

5. Taylors is the higgest in town. You can buy almost everything in ane big shop.
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3. Watch the video “Round-the-clock shop”. Do some tasks after watching

3.1 False (Henpasga) or true (npasaa)

True Falzse

1. There are several similar shops to Robert's in Viken.

2. You need an app for your phone to get into Robert's shop.

3. Robert had the idea for his shop while he was living in a big city.

4, Customers in Robert's shop cannot use cash to pay for products they buy.

5. Robert knows exactly what people take from his shop.

4. There aren't enough customers for Robert to make a profit.

3.2.MoenHaiTe CNOBa 3 IX 03HA4YEHHAMM

1. round-the-clock

2. self-service

3. customer friendly

4. high-tech

5. swipe

&. unmanned

4, BuBuYMTb CNOBa

| | L1

a. Designed to make life easier for the people who use it.
b. Pass your finger across a screen,

c. Without any staff working there.

d. Open all day and night.

e. Using advanced technology.

f. Where customers take the products they want from the

shelves.

chain store (n) / 'tfemn sto./ Mepea marazmHis (n)
changing room (n) / temagi osgaramses (]

ru:m/
checkout (n) / 'tfekaut/ nepesipka (n)
customer (n) /'kastama/ KAieHT (n)
department store (n) /drpatment  wieepmar (n)

sto:/
discount (n) /'diskaunt/  [3Hnxka (n)
discreet (adj) /ar 'skri:t/ CTPUMaHWiA (npuca.)
electronic (adj) / elrk tronik/  |enektponHuii (npuca.)
gadget (n) / 'gaed3rt/ rapxet (n)
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/ ma:kat \BOCAIKEHHA PUHKY (n)
market research (n) L

r1 s3:tf/
mystery shopper (n) / mistari ﬁjpg/ TAaEMHMI nokynews (n)

: Mponosuuis,
pter (v, ) /"ofe/ nponoHysatu(n, v)
queue (n) /kju:/ uepra (n)
shop assistant (n) / Jop a'SII-Stem/ npoAaBeL (n)
ekspedient/
shopping (n) / 'f,op_rr}/ woniHr (
; | : 3 ennkmin ToprisensHuin

shopping mall (n) / fopin ma.l/ eeres )
skill (n) /skil/ HaBMK (n)
supermarket (n) /'su.pa ma.kit/ |cynepmapker (n)
toiletries (n) [ 'torlrtriz/ npegmeTtv Tyanety (n)

travel agency (n)

/ 'traeval
-erdzensi/

TYPHUCTHYHE areHTCcTBOo (N)

variety (n)

/va rarati/

pisHOMaHITHicTk (n)
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