Listen to three people describing confiicts. Match the speakers (1-3) with the people
involved in the confiicts (a-d). Join answers with arrows. There Is an extra option that
you don’t need to use.

a an employee and a manager Speaker 1
b a parent and a son Speaker 2
¢ two students Speaker 3

d a television presenter and a guest

Listen again. Why were the speakers unhappy? Match the speakers (1-3) with the
reasons (a-f). Join answers with arrows. There are three extra reasons that you don’t
need to use.

This speaker thinks that the person they're describing

a was being selfish.
b was inefficient.

¢ hadn't told the truth. Speaker 1
d was being lazy. Speaker 2
e shouldn't have shouted. Speaker 3

f had treated him unfairly.

Choose the correct speaker.
Which speaker

a lost his/her temper?

b still speaks to the person he/she disagreed with?

¢ eventually pretended to agree with the other person?
d felt humiliated by the other person?

e didn't speak to the other person for a short period?

f shocked other people who were watching?
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