COMPLETE THE E-M4ILS WITH THE CORRECT INFORMATION

To: customerservice@greatfurnitureforu.com

Subject: Defective armchair

November 10th, 2022
Dear Great Furniture For U,

On October 31st, 2022, | bought a yellow armchair model SuperRelax3000 at 'Great Furniture For U' in 567 Sun

Street, Seattle. | with my credit card and | had it delivered to my home on
November 7th, 2022.

Unfortunately, as | took off the wrapping plastic, | realized that that don't look
very easy to remove, and besides . One of the legs is not well attached and it hangs from the armchair,
making it . | have decided not to use it since it could be risky and dangerous, both for me or any
of my children. | , and even went to the store, but no one would speak to me.

To resolve this problem, | would appreciate if your company would come to my house, check the armchair and pick
it up without me having to pay for that, and for it. | have copies of my receipt,

delivery invoice, customer service reports and even photographic evidence of the state of the product.
| look forward to your to my problem.

Sincerely,
Tina ldaho.
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itis defective serve you again getting a refund of the money | paid the best solution available

word of mouth feedback can prevent this problem from occurring again the armchair had several black stains

unsteady and unsafe paid $350 dollars for the armchair accept our sincerest apology

called the customer service reply and a resolution will be in contact with you

To: tinaidaho@igmail.com

Subject: RE: Defective armchair

November 11th, 2022
Dear Mrs. Idaho

Thank you for taking the time to communicate to us why our armchair SuperRelax3000 did not meet your expectations.

We have every desire to address your needs and provide to resolve your issue as soon as
possible.

We in the coming days to make out best attempt in regaining your confidence in our company.
We will have the armchair picked at your place without any additional charges and make a full refund of your purchase
in the following days. In addition, we will further evaluate how we in the
future.

Please for any trouble or inconvenience we have caused you. Again, we highly appreciate
your as it will assist us in becoming better at what we do. As with any business like ours, the greatest advertising
we can have, is from a satisfied customer. It's our goal to retain you as a satisfied customer and will hope

to inthe future.

Thank you
Jack Brown
Great Furniture For U
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