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l. Read the note and complete the questions.

S L 1. Who's the receiver?
~r"

Hello Susy:

2. What's the message®

3. Who's the sender?2

4. What's the opening®

5. What's the ending?

Il. Read the text. Classify channels of communication in the boxes below.

Jenny and Joy are friends. They work together for a recycling factory.
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After work, sometimes they party together. When there is too much noise, they also
communicate using
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