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Introduction

1 | Because we are human, we all make mistakes.

2 |t is not easy to get along with everyone all the time.

3 | Sometimes we hurt people’'s feelings without intending to.

4 | Sometimes, we do something wrong and regret it later.

5 | When that happens, what should we do?

6 | We should apologize.

Read the following case studies and learn three things about a proper apology.
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The importance of sincere apology

When June tripped over a backpack and fell, Mike found it funny and laughed.
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9 | He took a picture and uploaded it on an SNS.

10 | June saw the picture and became angry.

11 | Mike said, with a laugh, “Sorry, June!” and deleted it.

12 | After that, June felt even more hurt because of Mike's casual apology.

June didn't like how Mike had acted.
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14 | Mike seemed to think it was nothing serious.

15 | What did you learn from this case?
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16 | Yes. You guessed right. You should be sincere when you apologize.

17 | Apologizing is necessary to build good friendships.

18 | Saying you're sorry is more than just words.

You need to show that you respect the other person and care about his or her

19

feelings.

If you truly want to make things right, be sincere in your apology.
20
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The more sincere your apology is, the better it will be received.
21
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The importance of quick apology

22 | Here is another case.

While Kate was hurrying across the cafeteria, she accidentally bumped into Hojun.
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24 | Some food on Hojun's tray fell on his jacket.

25 | Kate didn't apologize.

26 | Hojun felt bad.

27 | He thought, 'Why doesn't she say something?

28 | It would be nothing if she apologized right now.’

29 | This case shows that when an apology is necessary, you should apologize at once.

A quick apology shows that you are thoughtful and take responsibility for your
30

action.
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31 | All you need to do is to say, "I'm sorry."

32 | Then, the hurt friend will think nothing of it and laugh it off.

The importance of apology among family members and |loved ones

Finally, apologies are necessary among family members and loved ones, too.

*among : 10|} 2| AO|OA

33

34 | One day, Sunmin borrowed her sister's favorite book.

35 | Later, she lost it.

36 | Sunmin didn't apologize because she thought it was not important.

37 | She thought, 'We're sisters, after all.’

Sunmin’s sister disliked how Sunmin had treated her.
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39 | How could her own sister ignore her feelings?

40 | This was not the first time Sunmin hadn't apologized to her little sister.

41 | People need to apologize when they do something wrong.

42 | This includes family members and the people who are close to you.

People get hurt more easily when the hurt comes from a family member or a
43

friend.

We may think that they will let it go because they are close to us.
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Remember, however, that small mistakes and no apology add up to big emotional

wounds.*add up to : (21t7hH ~7} %|Ct

46

This is especially true among family members and loved ones.

Conclusion
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Have you ever heard of the saying, “No more apologies, no more chances"?

People make mistakes, but don't let one mistake break a beautiful relationship.

48
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49 | Do you want to apologize to someone?
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Try to do it now.
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A quick and sincere “I'm sorry” can solve many problems.
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