PART 3

Directions: You will hear some conversations between twa or more peaple. You will be asked to
answer lhree questions about what the speakers say in each conversatian. Select the best response
to each question and mark the letter (A), (B), (C), or (D) on your answer sheet. The conversations will
not be printed in your lest book and will be spoken only one lime.

32. Who most likely is the woman? 38, Where is the conversation taking place?
(A) A stare cashier {(A) Al a radio station
(B) A tour guids (B} At a public library
(C) A restaurant server (C) At a publishing company
(D) A truck driver (D) At an import-export firm
13, What does the man ask the woman about? 39, What is the purpose of the man’s visit?
(A) Membership rawards (A} To propose an advertising plan
(B) A delivery service {B) To make a repair
{C) An online payment system (€] To interview for a job
(D) New business hours (D) Te lead a training session
34, Whal will the woman do next? 40, What does the man say he is willing to do?
{A) Call a supervisar (A) Lower a fee
(B) Process a refund (B) Upgrade some software
(C) Give some directions {C) Rush an order
{[)) Look for a price list (D) Travel internationally
35, Whers are the speakars? 41, Where do Ihe speakers most likely work?
(A) At a park {A) At an employment agency
(B) At a museum (B} At a rental car office
(C) Al a bus station (C) At a hospital
{D) Al a concert hall (D) At a hotel
36. What does the man suggest thal the 42, What does lhe woman give the man?
woman da? {A) Some flight information
(A) Buy a souvenir (B) Sorne meal vouchers
(B) Wait outside (C) A map of local attractions
(C) Make a reservalion {D) A parking permit

(D) Download a mobile apy
43. Why does the woman say, "We have enough

37. Whal does the man give to the woman? peopla to cover your shifis"?
(A) A recaipt (AY To refuse an offer
(B) A coupon (B} To approve a request
{C) A map {C) To emphasize the importance of an

(D) A postcard assignmernt
I P (D) To complain that an employee is lale
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44, Whal event are the speakers preparing for?

{A) A trade show
{B) A faclory visit
{C) A grand opening
(D) A product launch

45. Why has the woman delayed a task?

(A) There was a data-entry mistake,
(B) A registration form was missing,
(C) Ticket prices are expensive.

(D) Attendance rates are too low.

46. What does the woman say she will do?

(A) Review a presentalion
(B) Look at a Web sile

(C) Print an itinerary

(D) Pick up a clien

47. Why was the man lold to amive early to the
appointment?

(A) To make a payment

(B) To gat an X-ray

{C}) To pick up a prescription

(D} To complete some paperwork

48. What docs the man say about his previous
doctor?

{(A) She recently retired.

(B) Bhe is highly rated by patients.

{C) She has moved oul of the area,
(O) 5he specialized in sports medicine,

49, What is the reason for the appointment?
(A) Allergies
(B) Headaches
(C)y A cough
(D) An injury

50.

51.

52.

53.

65.

Which field does the man most likely
work in?

(4) Enginaering

(B8) Transportation

(C) Manufacturing

(D)} Construction

YWhat does the man say has amived?

(A) A design skelch

(B) A contract

(C) A shipment

(D) Some cleaning products

What does the woman mean when she

says, “You have the key to the storage unit,

right™?

(4) She wanis a door to remain locked,

(B) She wants to inspect a facility,

{C) She wanis the man 1o put some
supplies away,

(D) She wanis to confirm that only one key
axisls,

Who most likely is the man?

{A} A fashion designer
(D) A saftware develope
{G) A marketing consuliant
(D) A personnel manager

According lo the woman, what has caused
a problem?

(A) A missed deadiine

(B) A shortage of staff members

(C) An increase in cuslomers

(D) A mistake in some premetienal
materials

What does the man say he will do by the
end of the day?

(A) Send a department memo

(B} Review some job applications
() Ressarch sume compelitors
(D) Provide a time estimate
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56. What fype of business are the speakers
discussing?
(A) A calé
(B) A clothing store
(C) A medical clinic
(D) A fitness center

57. What do the speakers like about the
business?

(A) It ig located near their workplace.
(B} It has a cuslomer loyally program.
(C) I has friendly staff members.

(D) It is open every day.

58. What is the business offering this month?

(A) Expedited shipping

(2) Parking validation

{C) Discounted merchandise
(D) Online consultations

59. Whal does one of the men say they are
accustomed to?

[A) Preparing estimates

{B) Working in varicus weather conditions
(C) Last-minute schedule changes

D) Long commules to job sites

60. Why are the men visiting the factory?

(A} To inspest some pipes

(B) Tosigna business agresmeant
(C) To measure energy usage

(D) To install seme machinery

61. VWhat does one of the men wam the woman
about?

{A) Some materials may nol be available.

(B) Some prices may increase,

(C) Abusiness may relocate.

(D} A building may have to be closed
tempararily.

|
Today’s Specials

Food Price Free Soft Drink

Candy lfb\é;ﬂ. $3.00 Small

Chips (!__L £4,00 Medium

Hot dog é‘_’?p 5550 Large

Papecorn w $7.00 Super

62. Where are the speakers?

(&) Al a sports arena

(B) At a restaurant

(C) At a movie theater
(D} Al a eommunity pienic

3. Look at the graphic. What size drink will the
mar receive?

(A) Small
(B) Medium
(C) Large
(D) Super

64. How wili the man pay?

{A) With a credit card
(B) With a gift certificale
{C) With a coupan

(D) With cash

(L11
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Monday—arrival at alrport, dinner

Tuesday—factory tour, art museum

Wednesday—aexecutive maating,
basketball game

Thureéday—morning departure

68.

65. Why are lhe speakers changing the
itinerary?
(A} Aclient has made @ request.
(B) A venue is too small.
(C) A ticket price is too high.
(D) A presenter has been delayed.
66. What activity will the speakers add lo the
itinerary?
(A) A theater performance
(B} A hiking trip
(C) A shopping trip
(D) A garden show
67. Look at the graphic. On which day will an
aclivity be replaced?
(A) Monday
(B) Tuesday

Conference | Office 1|  Storage Room
Room
—— 17
anﬂ
| Door |
S IS o
0
Kitchen | Office 2 | Office 3| Office 4

69,

70.

Why ie the man familiar with the office?

(A) He used to work there.

(B) He was there for an interview.
(C) He was e-mailed a floor plan.
(D) He was given a tour by a friend.

Look at the graphic. Which office does the
woman recommend?

(A) Office 1

(B) Office 2

(C) Office 3

(D) Office 4

Whal will the wornan explain later?

(A) How to access a netwaork

(B) How to request a printer

(C) How to file some documents
(D) How to obtain a parking pass

(C) Wednesday
(D) Thursday
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