3d Computer problems

Real life asking for and offering
technical help

1 Work in pairs. Ask and answer the questions.

1 How are your computer skills?
2 Can you use the following applications proficiently?

a search engine (like Google)

spreadsheets (like Microsoft Excel)

a presentation slide show (like PowerPoint)
photo editing (like Photoshop)

word processing (like Microsoft Word)
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2 Where do you turn for computer help? Do people turn to you?

3 # 10 Listen to a conversation about a computer problem. What is
Ben tr}ring to do? What two pﬂssible solutons does Sﬂphie pmpnse?
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2 10 Listen again and complete sentences 1-10.

P ASKING FOR AND OFFERING TECHNICAL HELP

Person in need of help Helper

Can you give me a hand? I'm having OK. What do you want to do exactly?
trouble* .

I'mtryingto? . . Youcouldjust® .

The troubleis* . Let me take a look.

What should | do then? There are two possibilities. You can
either* or..

What does that involve? I'll show you. Just® .
That should do the trick.

Isee,but? ~~~ .Whatelse Haveyoutried® == 7

do you suggest? If you do a search, you might
g9

OK I'll give that a try. Feelfreeto™ . o ...
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