Clerki:

Pass";

Clerk1;

Clerk2:

Pass'":

Clerk2:

Pass":

Clerk2:

Pass';

Clerk2:

Where are you flying to7

y

Did you pack your bags yourself;

Did anyone give you anything?

Do you have any weapon or sh arp objects?

I packed by myself. | have nothing sharp.

ron

And no one gave me anything.

Put your suitcase on the screening machine.

L

Thank you. Go to the check-in desk.

Give me your ticket and passport.

How many bags are you checking in?

b
2Te

L]

Two bags.

on

Put your baggage on the scale.

Your baggage is five kg overweight.

There's an excess baggage charge of $30.

OK, do I need to check my hand bag in,

yon

or can | take it with me?

Let me see it. You can take it with you.

I would like a window seat please.

:

I'm afraid there's only aisle seats left.

i

Here's your boarding pass.

Boarding time is 10:40 from gate C2.
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At the airport 2

Security check:

.0Dan

Security: Take off your coat, shoes, and belt. o

Empty your pockets. 7

Put any metal objects into the tray.

Put your carry-on into the tray.

are you carrying any liquids?

Passenger: Yeah, just this bottle of water. won

Security: You can't take that through. noa §

On the plane:

i Flight
. §f attendant: put your carry-on in the

T

i

. overhead compartment.

Fasten your seatbelt.

| Please turn off all mobiles phones and

electronic devices.

Pay attention to the safety instructions.

| please turn your seat to upright position.

Please stay in your seat until the fasten

ceatbelt sign has been switched off.

I——
Have a nice flight. l
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What time is take off? [] It's written on your boarding pass.
Is our flight cancelled or delayed? [ Three hours before departure.
Where do we check-in? [ It can't be. Here's my booking reference.
What time is landing 7 [] Check the departures and arrivals board.
What's the local time in Miami? (] Checkin is at departures, level three.
You aren't listed on this flight. (] I'm flying to Rome.
Where are you headed? (] Estimated time of landing is 17:30.
When do | need to be at the airpori? (] The plane is taking off at twelve fifteen.
Where is the baggage claim? (] The baggage claim is in arrivals.
Which gate do | need? (] It's seven hours behind Israel time. !
(A) .1 |
(B)
(A) .2 ‘}E
® |
ws |
__® "
: : . (A) 4 ;
(B)
(A) 5
(B)
(A) 6 I
(B)
(A) 7
(B)
(A) .8 H
(B)
(A) .9
(B)
(A).10
(B)
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Clerk: EL-AL travel agency. How can | help you? __

Booking a flight

Client: 1'd like to book a flight to New York,

for the sixth of this month.

Clerk: The flight on the sixth Is fully booked.

There s a flight leaving for New York

on the eighth this month.

Client: How much Is it?

Clerk: 1t's nine hundred and seventy dollars,

For a one-way ticket to New York.

Client: I'll take it, I'd like to order kosher meals,

Al
. L}
5

Clerk: | need your name and passport number,

niph

Client: My name is Alon Cohen.

My passport number is 1234567,

Clerk: Your ticket should be collected from the

gerta reservation desk at the airport,

Client: What time is the flight?

Clerk: The flight is at 11:20.

Terminal three, Ben-Gurion Airport,

I'll send the ticket to your e-maill.

You should be at the alrport at least

two hours before departure.

URAR RS RIS HEE TS



