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PART I (2 pts)
Question 1-8: Match the words in column A with their definitions in column B

A B

1. Logistics A) A network of facilities that performs the function of

2. Supply chain procurement of materials, transformation of these materials
) into finished products, and the distribution of these products

3. Logistics management to customers.

4. Customs clearance B) all operations related to the reuse of products and

5. Cargo materials.

6. Logistician () goods carried by a ship, aircraft, or other vehicle.

7. Provider D) the management of the flow of goods, information and

o other resources, between the point of origin and the point of
8. Reverse Logistics

consumption.

E) someone whose business is to supply a particular service
or commodity.

F) that part of supply chain management, which plans,
implements, and controls the flow and storage of goods
between the point of origin and the point of consump.

() a specialist in logistics.

H) the act of passing goods through customs so that they can
enter or leave the country.

PART II (2 pts)

Question 9-16: Complete the passage below using suitable words from the box below.

A. distribution B. orders C. information D. flows
E. consumer F. goods G. schedules H. organizations
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Supply chain management is the management of materials, information, and finances as they
move in a process from supplier to (9) . Supply chain management involves
coordinating and integrating these (10) . SCM attempts to centrally control or link
the production, shipment and (11) of a product. SCM is based on the idea that nearly
every product that comes to market results from the efforts of various (12) called
the supply chain. Supply chain management flows can be divided into three main flows: the
product flow, the (13) flow and the finances flow. The product flow includes the
movement of (14) from a supplier to a customer, as well as any customer
returns or service needs. The information flow involves transmitting (15) and
updating the status of delivery. The financial flow consists of credit terms, payment (16)

, and consignment and title ownership arrangements.

PART III (1 pts)
Question 17-20: Choose suitable words to complete the letter.

Dear Sirs

Our Purchase Order No 5577L.

We have received the documents and taken (17) of above order which arrived in
Riga on the m.v. Rosemary. We regret to advise you that on checking the (18) we found
out that the spare parts in crate No 5 were in an unsatisfactory condition. You will appreciate
that we are unable to install the defective parts in our equipment. This, in turn, has caused
(19) in delivery for our customers. We therefore need 500 replacements in perfect
condition immediately. If there is any further repetition of this we will be forced to look for an
alternative (20)

Yours faithfully

G. Smith

17. A. delivery B. deliver C. delivering D. delivered
18. A. people B. test C. goods D. logistician
19. A. delays B. advantages C. management D. information
20. A. port B. carrier C. warehouse D. supplier

PART IV (1.5 pts)

Question 21-26: Maich the parts in column A with the parts in column B to make meaningful
sentences.

A

B

21. Main maritime routes are composed of...

22. Sea, lake or river transport is particularly
effective...

23. Merchandise is carried on passenger airplanes
and/or...

24. Perishable merchandise (fruits/vegetables) are
mostly ...

25. Road transportation offers a lower cost than
other ...

26. Rail transport uses freight trains for ...

a) ... via aircraft designed to carry freight.

b) ... for significantly large quantities of goods that
are non-perishable in nature.

¢) ... sent by air.

d) .. oceans, lakes, rivers and

channels.

coasts, seas,

e) ... the delivery of merchandise.

f) ... logistic forms.
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PART V (1.75 pts)
Question 27-33 Fill in the gaps using suitable words from the box below.

A. trucks B. costs C. vehicles  D. distribution
E. means F. forms G. freight

Road transportation has an average operational flexibility as 27) can serve
several purposes, but are rarely able to move outside roads. Road transport systems have high
maintenance 28) for the vehicles and infrastructures. They are mainly linked to light
industries where rapid movements of 29) in small batches are the norm. Yet, with
containerization, road transportation has become an important link in freight 30)

Road transportation is one of the most basic and historical 31) of transportation from
one place to another. There are many different types of automobiles found on roads, although 32)

tvpically are used for carrying or delivering freight. Road transportation offers a
relatively lower cost than other logistic 33)

PART VI (1.75 pts)
Question 34-40 Fill in the gaps using suitable words from the box below.

A. infrastructures  B. facilities C. mode D. circulation
E. transportation  F. systems  G. heavy

Maritime transportation is the most effective 34) to move large quantities of
cargo over long distances. However, due to the location of economic activities maritime 35)
takes place on specific parts of the maritime space, particularly over the North Atlantic

and the North Pacific. Comprehensive inland waterway 36) include Western Europe, the
Volga/Don system, St. Lawrence/Great Lakes system, the Mississippi and its tributaries, the
Amazon, the Panama/Paraguay and the interior of China. Maritime transportation has high

terminal costs, since port 37) are among the most expensive to build, maintain and
improve. High inventory costs also characterize maritime 38) . More than any
other mode, maritime transportation is linked to (39) industries, such as steel and

petrochemical (40)
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