. hopping lor new products is
.. avery personal thing. Some
"\ of us are looking for original
. products that nobody else will
have. Others want to have the same
things as everybody else, so they are
more attracted by popular products.

But it seems that we all have the
same reasons for choosing one
product or service over another. A
recent online survey showed that the

top five priorities for customers were:

1

Most people want to
be sure that they are
getting good value
when they buy a
product, This doesn’t
always mean that the
product is cheap; it
means that it is the
product we want and
that we are happy with

the price we are paying.

2

Most of us want to talk
to people who know
their job and can give
us good advice, We
want helpful staff who
can deal with problems
quickly and efficiently.
This is true not only in
shops, but also when
we order by phone

or online.

3

Most customers want

to buy from reliable
companies that give them
what they promise, every
time. Companies that
deliver late or that sell
faulty products will soon
lose our business.

4

We know that a Cartier
waltch is a quality product,
but quality isn’t only
about price and expensive
materials. A cheap watch
that looks good and still
tells us the right time
after ten years is also a
high-quality product.

5

Most people want user-
friendly products and
services, We don’t want to
read a 200-page manual
before we can use our
maobile phone or other
high-tech gadget.
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