Rating of the hotels

A system for rating hotels according to quality is widely used in France, and
other countries. This system puts the top hotels in a special “deluxe” category, with
others receiving from five stars to one star or “A’s”. The standard features include
private bathrooms, room telephones, and recreational facilities and so on. The
difference in quality between hotels is not entirely a matter of equipment or
furnishing. The proportion of employees to guests and/or guest rooms is also a matter
of prime importance. In general, the accommodations industry is labor-intensive,
that is, it employs a large number of people to perform its services. In a luxury hotel,
there may be three employees for every guest room. In a large commercial hotel in
a big city, the ratio is usually closer to one employee per guest room. A small motel,
family owned and operated, may have only three employees per ten rooms, and hire
a made to do the housekeeping chores. A hotel that pride itself on its quality of
service also maintains high standards of performance. The American Automobile
Association (AAA) classifies hotels by diamond award, and the Mobile Travel guide
offers a five-star award. The AAA has been inspecting and rating the nation’s hotels
since 1977. Less than two percent of thel9, 500 properties inspected annually
throughout the United States, Canada, and Mexico earned the five diamond award,
which is the association’s highest award for excellence. One-diamond properties
have simple roadside appeal, and the basic lodging needs two-diamond properties
have average roadside appeal, with some landscaping and a noticeable enhancement
in interior décor. Three diamonds carry a degree of sophistication through higher
service and comfort. Four diamonds have excellent roadside appeal and service
levels that give guests what they need before they even ask for it. Five- diamond
properties have the highest service levels, sophistication, offerings. The Mobile
Travel Guide in the USA offers a five-star award. The guide currently gives the five-

star award to thirty-five lodging properties.
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1. Words:
a. quality- kauyecTBo;
b. feature- uepra;

¢. furnishing- mebGnuposka;

d. ratio- IpoHoOpLHs, COOTHOLIEHHE;

¢ chores (chars)- nomamnsas pabora;

f. appeal- npuBneKaTeIbHOCTS;
g. lodging- wuuie;

h. enhancement- yBennueHue;

[. sophistication- ycoBepI1IeHCTBOBAHUE;

J. properties- cBOHCTBa (COOCTBEHHOCTS).

2. Find in the text

CHCTEMA PaHKHPOBAHUS OTEJIEH

CTaHAapTHbIC yﬂOGCTBa

OTJAeJIbHBIE BAHHBIC KOMHATHI

Tene(oHbl B HOMEpax

COOTHOLICHHEC COTPYJHHKOB K TIOCTAM

W/MIM HOMepaMm

B POCKOLIIHOM OTEJIe

B KPYIIHOM KOMMCPUYCCKOM OTCJIC

HAHATH Y€/ I0BEKA

AJ14 BEJCHHA JOMAUIHCTO Xo03sicTBa

BBICOKHE CTAHAAPThI PAbOThI

CHKEIOOHO

3a BbIAAKOIIHECHA NOCTHKECHHA

YPOBEHb 00CIIY;KUBAHUA

00BEKTAM pa3MeLleH s
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3. Correct these statements:
A. A system for rating hotels according to quantity puts the top hotel in a special

“deluxe” category.

B. The standard features include common (o0ume) bathrooms, telephones, and etc.

C. A small family motel usually has three employees for every guest.

D. The American Automobile Association classifies hotels by star award.

E. One- diamond properties have the highest service levels.
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