Unit 5: Sneaky Department Store Tricks
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Youre in of a dress or a T-shirt, so you stop by a
department store to make a quick . Two hours
later, you walk out with several bags —and an
wallet. How did this happen?
Although it may not seem , department stores
some clever to make you stay longer

and buy more.
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The department store is desighed to you

in and then keep you there. It begins with bright and

window displays to get you in the door. Once

inside, however, you won't see any windows or clocks to *.Ii"%"-
'

you of how long you have stayed.
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From the , most stores you further in with

a path that takes you around the whole store. They will also put
in lots of interesting points for you to stop at this

path, such as counters offering free . These

increase the chances that you will buy something you hadn't

planned on.
RAORME » KAZHNEEARNSMEERGS | SMEETEEEREAR -
M ELEERRERERSAEBNIEMRES > fINRELEE A &VE

.

8 BEEETIRMREEANGIEEENRANME -

Your senses are to your and make for a

powerful sales . When you feel good, you buy more.

50, , department stores design strategies to appeal

strongly to your senses.
R EFMBEEES B IR ARFRIHERSE - IMOBHE > MEEEZR

75 o FRLABZAMZAM - BREAR R RBARZVDSIRHIRE - }M
87

For example, smells can bring back memories. The
smell of Christmas pine during a holiday sale, baby
in the children’s department, or coconut at a summer

clothing display can result in an extra purchase.
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Department stores also carefully choose their music.
Slow music will you and make you stay longer. Fast

music, which is generally used in the evening, will make you move
around the store quicker. The colors you see are important, too.

Red and orange will make you think of and

, while black signals goods.
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The next time you go to a department store, why
things are designed the way they are. A little can
go a long way to help you making more purchases

than you originally planned!
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* go window shopping #EmE/ERE (EEEH)
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Ex. When you’re buying air tickets, you should always
shop around for the best deal.
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