Speaking 1

W1l: Cheng, Natalia, do you have a minute to look at this display of our
newest apparel? Do you have anything strange?

Natalia: Hmm..it looks fine to me. These are from the crates that were

delivered this morning, right?

W1l: Yes, but take a closer look at the suits. The jackets don’t look the

same as the pants.

Cheng: Oh, you’re right. The are a few shades darker. Natalia, are you
sure the supplier sent us what we ordered?

W2: Let’s see. According to the invoice he sent with the shipment, they
are all supposed to be navy blue

Cheng: I’ll call him right away and explain the issue. I’m sure it can be
resolved quickly.
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