Bad Day

Michele talks with Joel and explains why things are not going so well. Listen and choose the

correct option.

1) What was Michele trying to do?

a) Send money
b) Open an account

c) Exchange money
2) Where did she want to send money?
a) Overseas to Australia
b) To her Post Office account
c) Within Japan
3) What did she do with the form?
a) Fill it out
b) Take it home
c) Give it back

4) Who is going to help Michele?

a) Michele's landlord
b) Someone Joel knows

c) People in the bank
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