Task 1. Work in pairs. Act out the dialogue and then answer the question: What service is the

customer using in the dialogue?

(Lam viéc theo cap. Dién kich theo bai doi thogi va sau do tra loi cau hoi o bai doi thoai khach

hang su dung dich vu gi?)

A: Excuse me!

B: It’s five thousand dongs. You can see the
rates on the table.

A: Could you help me to send this
document to my office by fax?

B: Certainly. What's the fax number, please?

A: Thank you. Oh. How much is that?

B: You're welcome.

A: It’s 04.7223898.

B: Yes? What can [ do for you, sir?

A: Yeah. | see. Here you are. Thank you.

B: OK. I'm sending it now.
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