A. He often has fights. because ...

B. He likes being alone. A. it makes skiing harder.
C. He is happier than his friends. B. it makes it worse that he broke the
D. He likes some sports. arm he uses most.

C. it is an interesting fact about himself
2 What do we know about the lake that Rory visit? and he was talking about his left arm.
A. It is near the schoal. D. it is very unfortunate when you break
B. It is near his home. your left arm.
C. It is used by a lot of people who do water sports.

D. Itis in a village.

——@ EXERCISE 176

It is said that most people have no more than 30 friends at any given time, and 400 over the
whole of their lives. However, on social networking sites, most users have about 150 friends.
If these numbers are correct, then friendship means different things in different situations.
One of the reasons for having more online friends than real friends at a certain point in time
is that online friendships do not require much time and energy: it is easy to accept
friendships and keep them forever. Another possibility is that it is difficult to say 'no’ when
somebody asks us to be their friend online, even if we feel we don't really know them. The
fact that they ask us suggests that they do consider US a friend, which is a nice feeling.
Alternatively, they may be 'collectors' of online friends and just want to use U5 to get a
higher number of friends and appear to be popular.

Online friendships are quite easy, but in the real world decisions about friendships are
harder to make. There are no rules about friendship. There are no guidelines about how to
make friends, how to keep friendships going, and how to finish friendships if we want to
move on. People have very different opinions about this: some people would die for their

friends and they value them more than family. Others say that friends are temporary, only
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there to help each other until they are no longer needed. If people with such different views

become friends, this can lead to problems.

Choose the correct letter, A, B, C, or D.

1 How many friends do the majority of people probably have?
A. 30 real friends or fewer

B. @ minimum of 30 real friends

C. 150 internet friends

D. 400 internet friends over the course of their lives

2 It is difficult...

A. to believe the numbers about friendship.

B. to keep your friends happy.

C. to trust what you read on social netwaorking sites.

D. to give a definition of 'friendship".

3 Friendship means ...

A. different things to different people.

B. dying for your friends if you need to.

C. helping each other until it is no longer necessary.

D. accepting people with different views.

EXERCISE 277

Communication skills should not be taken for granted. Many managers require training in
written and oral communication skills and many businesses would benefit from employing
managers who speak at least one other language.

Interpersonal skills are also necessary if a manager is to work successfully with other people.
If managers lack interpersonal skills, then they are likely to be of limited effectiveness in
their role. Managers with effective interpersonal skills can motivate others and can co-

ordinate the work of their employees. To do this, managers may need to coach and
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encourage employees as well as solving disputes and, perhaps more importantly, preventing

conflict.

Complete the summary using NO MORE THAN ONE WORD for each answer.

Working with other people is not always easy, but it is (1) ..........cc.ceeen.... fOr the role of
managers that they have interpersonal skills that are (2} ............... Their (3)
..... may need encouragement and help with (4} .........cceeoneeene. @and solving

problems between colleagues.

EXERCISE 378

Cupcakes are made from a mixture of ingredients. Different flavored cupcakes have
different mixtures. The icing used to decorate the cakes contains sugar, water, coloring and
flavoring. Water and sugar are different types of compounds. These compounds are made

from elements.

Elements, compounds and mixtures

Chemical substances occur in three types.

* Elements - these contain one type of atom only. They cannot be chemically broken down
into simpler substances.

* Compounds - these contain two or more different elements bonded together. A chemical
reaction is needed to break up a compound. This will involve energy.

* Mixtures - these may contain two or more elements and/or compounds. They are mixed in

any proportion and can be separated out.

When a baker mixes the flour, sugar, fat, eggs, flavoring and color together to make
cupcakes, he or she is making a mixture. The icing sugar, water and color make a different

mixture. The sugar and water are compounds.

The compound water is made from the elements hydrogen and oxygen. Sugar contains the

elements hydrogen, oxygen and carbon.
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In this unit, we will be looking at flavorings, the substances that are added to food or drink
to give it a particular taste. They are added because people would probably refuse to eat
certain products without them. Margarine and ice cream, for example, would have
unacceptable tastes, whereas certain jellies, some other sweets, and meat replacement

products would have little or no taste.

Complete the sentences below. Choose NO MORE THAN TWO WORDS OR NUMBERS from
the text for each answer.

1. A compound cannot be separated without energy and a .......ccccccciniiicnicninnnn

2. Although mixtures consist of a combination of elements and compounds, it is possible for
these to becinananinmnnag

3. If flavorings were not added, people would probably ..........c.cccccoeeiiviiiccninen. 10

consume margarine.
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