Questions 11-15

Choose the correct letter, A, B, or C.

11 The company deals mostly with:

A € bigcities.
B © nature holidays.
C © Nepal

12 The overseas consultants deal mostly with:

A C Asia
B © North America.

C © Europe.

13 For deserts and gorges, customers should come in the:

A © morning.
B € afternoon.
C € night.

14 Trips to regional locations are good because:

A © the buses are comfortable.
B C thereis storage for suitcases.

C © they can be seen quickly.

15 SleekLine buses are particularly known for their:

A © service.
B © size

C © comfort.

Questions 16-20

Identify the rooms in the office plan.
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Write the correct letter, A-G, next to the questions.

DEFG

~TN
A C

16 :‘ Local Tours

o : Interstate Tours
18 = 2l International Tours
= _ _: Asian Region

29 : General Office
Questions 21-24

Complete the timetable.

Write the correct letter, A-H, for each answer.

Morning Afternoon
Monday Opening Lecture 21 |_ j
Tuesday 22 :l Study Skills
Wednesday X 23 | _j[
Thursday X X
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