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UNIT S: E-SERVICES TECHNOLOGY

Instruction: Read the notes below.

ENGLISH FOR COMMUNICATION KSSMPK FORM 4

HOW TO PURCHASE A FLIGHT TICKET

i [Writing
A s father wants to toke his family for o holiday to

Iskand. Reslan and his father ore browsing threugh the Internet to
purchase fickets from Kuale Lumgur, Now, let us help both of them
to find their flight tickets.
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ENGLISH FOR COMMUNICATION KSSMPK FORM 4

Rearrange the steps to purchase a flight ticket.

Next, you are required 1o fill in the

{ Finally, you are required to pay

for the tickets. You can use online
banking to pay for the fickets.

On the Internet, type “Aight 1o
Langkawl from Kuala Lumpurand
press “Enfer”.
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After that, you can choose the time

«  ofyour flight. If you are safisfied
with the price, press “Confinue”..
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