QUESTIONS 16-20

Complete the conversation.

What does Howard say to the hotel receptionist?

Paper 1: Reading and Writing

For questions 16-20, mark the correct letter A-H on the answer sheet.

EXAMFLE

Receptionist: Good morning. Can | help you?

Howard: B) e

ANSWER

Receptlionist: Will that be a single room?
Howard: p {- T

Receptionist: How long do you want to stay, sir?
Howard: | | i b

Receptionist: For ane night, that will be £54 per
person.

Howard:  § SRR

Receptionist: Yes, it is. How would you like 1o pay,
sir?

Howard. s [ T

,/ﬁeceptiomst: That'll be fine. Your room number is
401. Do you need any help with your
luggage?

Howard: 20

Receptionist: Here is your key, sir. | hope you
¢ enjoy your stay with us.

I want to pay tomorrow
moming.

Is that with breakfast?
That's all night.
I'd like a room, please.

No, I'd like & double,
please.

Just tonight, | think. How
much will that be, please?

No, thank you. | only have
one small suilcase.

By cheque if that's possible.
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