Part 2

LISTENING IELTS - EXERCISE 1: Choose the correct letter A, B

or C.
1. The caller wants to
A. make changes to his car reservation
B. complain about a car
C. make a car reservation
2. The booking reference is
A. ASFY15GA
B. ACFY15GA
C. ASFY50GA
3. Mr. Maxine originally booked the car for
A. Monday at 6 p.m
B. Friday of next week
C. this Friday
4. Mr. Maxine wants to change his booking to
A. a large manual car
B. five days

C. a smaller automatic
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