Listen to two phone calls to the helpline. Complete the doctor’s notes.

headache books David exercise  one side of his body  Not sleeping well

Name:

Problem(s): backache.

Likely cause: carrying his school bag on

Advice: carry school bag correctly, carry fewer in the bag.

Name: Molly

Problem(s): and

Likely cause: spending too much time on her computer

Advice: spend less time playing computer games, do more
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