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1. Many big are opening call centers around /
the world.
2. The reason for moving call centers is to
lower costs.
3. Nonnative speakers in call centers dealing with English-
peakmg clients need to on their accents.
4 ICall centers have many jobs for young Indians.
,5 Many jobs, such as those in gomputer programmin
V) are moving to India. o v

. Technical fields were not
but that is changing.
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