1.- Drag and drop the options below into the correct column.

INTERACTIVE PRACTICE

DO

DON'TS

Utilize Equipment
Properly

Know the Menu

Disagree With a
Customer

Be Friendly To Your
Guests

Disappear

Anger Coworkers

Pay Attention to Your
Section

Keep Up With The
Pace

Overshare

Forget Small Details

Prioritize Guests
Properly

Sit At A Customer’s
Table
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