' B Read the text quickly without paying attention to
R“d 9 the missing sentences. What is the purpose of the text?
D4 u.tnmummmwmtmma

&Dowum spend more money shopping g ) N
¥ p b. to inform pecple about the best places 1o Shop
than you Intend to? If sa. why do you Enink that c. to advise peopie that they shouid be more careful
happens? when they are shopping
3,
Retailers are tricking you into ' -
— . .
. spending more money! » N
/ s

Have you ever wandered into a shop with a Hstda_fwtwa,arwwmemwm
twice as much Stuff? There Is a reason for this @) And they workl

smell Is a common trick used to get shoppers spending. Most supermarkats Now "
welcome customers with the smell of fresh bread or roast chicken to make you hungry, |
in which case you are much more likely to buy food. imagine |f you're starving! Many

. restaurants and fast food outlets use the same trick and send kitchen smalls onto the 5

.
street to attract more Customers ,¢ i

@) More popular items are usually In the middie of #isies so that you have to walk
further, past more products to reach them. Products that shops want to promate are
placed at eye-Jevel or at the end of aisles to get mEximum attention Many companies
pay shops to piace their products there

Have you ever noticed that certain shelves in shops look untidy., as if customers have
been maving everything around? o- ") You may think that peopie would be put oft
bvmmnmm:aersoﬁmmareasﬁ* unticly, so that customers believe thay e
looking at ‘reduced-price’ products of a Very popular promotion

Even the way floors are designed can make you spend more in many supermarkets,
the tikes. in aisies with expensive items are smalier $O that it sounds as If your A
nmmrastef,wmcnnwﬁywslowomnarﬂspendrrmumehnmatarea E:)
Other shops remaove windows, 50 that you have less connection with the outside worikd
and are more likely 1o spend more time shapping. If you cant sea that it is getting dark
outsice, you are more likely 1o take your time inside the shop.

Retallers would quickly go out of business If we walked straight in, bought what we
needed. then walked straight out again. () ) Similarly, in clothes shops, fitting

rooms and cash desks are usually far from the entrance Shopping malls usually have
gomplicatid ficor plans so that it's easy to get in. bt harder to find your way out Also.
separating eScalstors between floors means you have to walk around the mall to go
up to ancther level The more time you spend inside. the mone money you are likely to
spend

@) Dont let them get away with it
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C. Read the text again. Complete the gaps 1-6 with D. Look at the highlighted words in the text and try
the sentences a-g below. There is one extrasentence | 1o guess what they mean. Then match them with the
which you do not need to use. . meanings 1-8 below.

1. difficult to understand
2. a baskel on whesis:

«First read the whole text in order to get an I 3. aperson or business that sells
overall idea. . goods

« Carefully read the sentences before and after

each gap and the given sentences (a-g). 4. Increase the sales or popularity of
+ Look for clues in both the text and the given ] something

sentences. Pay attention to reference itams (It

they, this, there. etc.) and identify what they 5. a space for walking between two
refer 1o as well as sentence finkers (however,

furthermore, therefore, etc.). This will help you rows Of shelves or sests
understand the text. 6. moving stairs: =

+ Remember: the cormect option must

logically compiete the writer's meaning and 7. the greatest that is possible _

*
grammatically fit the gap. i 8. feeling very hungry: ___ i == ¥
e — Lt = < =L 3
& Many shops use carpets (o slow your speed. j
b. The way that products are displayed aiso plays a ‘ E. Discuss.
very important role + Have you ever noticed any of these retaliers’ tricks |
¢. Retailers are playing with your mind ; in the places where you go shopping?
. Retailers nave been using cifferent technigues to ‘ﬁﬁ”m'mﬁwm";‘”“‘mmw‘
ncrease their sales for years. 4 < 2

2. This is why in food shops major items such as }
bread and milk are placed at the back.

L However. customers tend to buy more than what
they need
g This s not by accident.

N ————— ———— e

Watch the video and answer the following questions on Past Simple, Present Perfect
and Present Perfect Continuous.

uaLIVEWORKSHEETS



mmmMMMMWMMhMWWdhﬂma {

1 AsSorry fm latel
| 4} (wait) here since three oclock
A: Sorry, Ox? :
B Wnere you (be)?
A:Trying to get herel The traffic (be) terrible
2 A:How long you (work) at this restaurant?
B: Just six months. | (start) work In June !
A:50, Is this the first restaurant you (work) at? |
EYesitis |
3 ks jula and | (see) Tony last night.
B: Realy? | (not see) him for years. Is he still Iving in Oxford?
Al (not ask) him,
4 A: Hey, Claire, Stop for a minute. We (go) up and down the same alsies since we
: (get) nere. Haven't you got a shopping list?
B WMMMMMMMMIMMWWIMTM

new supermarket seems complicated. | think they {place) the items In a weird order.
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