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LISTENING 1 (Items 1-7)

You are going to hear a conversation between a man and a woman.
They work for the same company. Listen and shade in the bubble (<) next to
the correct option.

1. They must complete the questionnaire ;

O today O tomorrow © next week
2.Its aim is to improve in the company.

O Sales <O Facilities O teamwork.
3. There are people in their section.

O seven O eight O nine
4. They hold work meetings

O every day O twice a week O once a week

5. They have problems in the section because of
< a heavy workload < lack of equipment < a difficult colleague

6. Their answer to the last question is
< 'Excellent! < 'Good' < 'Needs Improvement’

7. As they fill in the questionnaire, the man becomes more and more

O interested © annoyed O suspicious

Important Vocabulary

urgent s JJale | heavy workload Jith Jas s |
questionnaire 4354 | lack of equipment Slanal) Laki
sales “lassa | colleague e ) |
facilities 2 ZDggass [ | interested A
teamwork Slaa Jae | tricky B Sl Jp A
once a week : g ssal JS 554 | meet deadline AN ey
twice a week £ sl JS 3 | the working atmosphere Jaad) 5>
 suspicious A51 i _annnved s @
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